
Highland Catering Services Terms & Conditions 
 
 

1. Booking Your Date with Highland Catering Services 
1. Al l even t b ook i n gs m u st b e con fi r m ed i n wr i t i n g or b y em ai l b y th e 

Cl i en t . I f sen di n g b y em ai l , p l ease al so sen d a p h otogr ap h of th e b ack 
p age of th i s document signed and date. 

 
2. A 25% dep osi t i s r equ i r ed to secu r e H i gh l an d Cater i n g Ser vi ces for th e 
date of your event. I f you can cel u p to 28 days b efor e you r even t we wi l l 
r etai n 10% of the deposit. Can cel l ati on s wi th i n 28 days of th e even t wi l l 
m ean a l oss of your fu l l 25 % dep osi t an d can cel l ati on wi th i n 14 days wi l l 

m ean a l oss of you r fu l l cater i n g b al an ce . 

 
3. Al l b ook i n gs ar e sub ject to m i n i m u m gu est n u m b er s. 

 
2. Booking Deposit 

1. A b ook i n g dep osi t fi gu r e wi l l b e p r ovi ded to th e Cl i en t i n wr i ti n g b y 
H i gh l an d Cater i n g Ser vi ces on ce your b ook i n g con fi r m ati on i s r ecei ved . 
Th is deposit will be deducted from the total event costs which wil l be 

issued to the Cl i en t n o l ater th an on e m on th p r i or to th e even t 

 ( p l ease see ou r P aym en t terms below)  

 
2 . P aym en t m eth ods avai l ab l e i n cl ude b an k tr an sfer , deb i t car d , 

ch equ e an d cash . 
  

 

 3.

 
Additional Deposit 

1.

 
An addi ti on al dep osi t m ay b e r equ i r ed for al l n on -ser vi ce b ook i n gs 

wh en b l ack tr ays,

 
gl asswar e ,

 
cr ock er y or u ten si l s etc .

 
ar e p r ovi ded b y 

H i gh l an d Cater i n g Ser vi ces for use b y th e Cl i en t du r i n g th ei r even t . 
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4. Booking Confirmation 
1. On ce th e Cl i en ts dep osi t/s h ave b een r ecei ved a r ecei p t wi l l b e 

i ssued b y H i gh l an d Cater i n g Ser vi ces togeth er wi th a for m al 
con fi r m ati on l etter wh i ch wi l l i n cl ude you r dr aft m en u , event summary 

and estimated costs based on th e n um b er of gu ests an d sel ecti on s 
m ade b y th e Cl i en t . 

 
5. Variations to the Price 

1. Al l b ook i n gs ar e sub ject to m i n i m u m guest n u m b er s wh i ch wi l l 
b e con fi r m ed b y H i gh l an d Cater i n g Ser vi ces at th e ti m e of 

b ook i n g . 

 
2 . An y var i ati on to m en u sel ecti on s for ch i l dr en m u st b e di scu ssed 

wi th H igh l an d Cater i n g Ser vi ces as soon as p ossi b l e so m en us can 
b e r evi sed accor di n gl y. 

 
6. Payment of Total Event Costs Prior to Event 

1. P aym en t i n fu l l i s r equi r ed for al l cater i n g ser vi ces to b e p r ovi ded b y 
H igh l an d Cater i n g Ser vi ces p r i or to th e even t . F i n al guest n um b er s m ust 
b e con fi r m ed to H i gh l an d Cater i n g Ser vi ces n o l ater th an 28 days p r i or 

to th e event. 

 
2 . Th e i n for m ati on p r ovi ded at th i s p oi n t wi l l b e u sed to p r odu ce you r 

total even t cost i n voi ce , ar r an ge staff an d co-or di n ate wi th you r ven u e . 
On ce ou r i n voi ce i s r ecei ved b y th e Cl i en t p aym en t m u st b e r ecei ved 

n o l ater th an two weeks before the event. After fi n al n u m b er s h ave 
b een p r ovi ded to H i gh l an d Cater i n g Ser vi ces we ar e h ap p y to accep t 
an y i n cr eases i n r equ i r em en ts h owever n o r educti on wi l l b e p ossi b l e . 

 
3. Sh ou l d H i gh l an d Cater i n g Ser vi ces b e advi sed of an y i n cr eases 
fol l owi n g p aym en t an d l ess th an two week s p r i or to th e even t , 

H igh l an d Cater i n g Ser vi ces r eser ve th e r i gh t to accep t th ese an d wi l l 
r ai se an addi ti on al i n voi ce following the event for these guests or 

extras food needed, p aym en t wi l l th en b e du e for i m m edi ate 
settl em en t b y th e Cl i en t . 

 
 
 
 
 
 
 
 



7. Cancellation Charges 
1. In the unfortunate event of a booking having to be cancelled 

confirmation in 
wr i ti n g wi l l b e n eeded b y th e Cl i en t . Your dep osi t wi l l b e r etai n ed i f th i s 

fal l s wi th i n 28 days of th e even t an d th e fu l l b al an ce wi l l b e h el d i f 
can cel l ed wi th i n 14 days. 

 
2 . Th e total even t cost wi l l b e b ased on th e n u m b er s of gu ests sch edu l ed , 

at th e agr eed p r i ce p er h ead . 

 
3. An y addi ti on al costs i n cu r r ed b y H i gh l an d Cater i n g Ser vi ces i n 

p r ep ar ati on for th e even t u p un ti l th e ti m e of can cel l ati on wi l l b e 
ch ar ged to th e Cl i en t . Th i s i s to cover an y l osses cau sed to H i gh l an d 

Cater i n g Ser vi ces for adm i n i str ati on costs, tr avel , sup p l i es etc. an d wi l l b e 
di scu ssed fu l l y i n even t of can cel l ati on . 

 
8. Dietary Requirements and Allergies 

1. H i gh l an d Cater i n g Ser vi ces wi l l en deavour to p r ovi de su i tab l e 
adap tati on s to th e Cl i en ts m en u for an y guests wi th sp eci al di etar y 

r equ i r em en ts or al l er gi es. We can n ot h owever tak e r esp on si b i l i ty for an y 
gu ests u n l ess advi sed i n advance ( n o l ess th an 25 wor k i n g days p r i or to 

th e even t ) . 

 
9. Clients Food and Drinks 

1. We accep t n o l i ab i l i ty for an y food su p p l i ed to th e Cl i en t b y an oth er 
cater er ( or food p r oducts su p p l i er s b y th e Cl i en t th em sel ves) i n 

addi ti on al to th ose ar r an ged b y H i gh l an d Cater i n g Ser vi ces. 

 
2 . Wh er e th e Cl i en t h as m ade addi ti on al ar r an gem en ts ( for exam p l e an 

even i n g h og r oast) H igh l an d Cater in g Ser vi ces wi l l r equi r e a F ood 
D i scl aim er F or m wi l l b e com p l eted an d r etu r n ed n o l ater th an 25 

wor k i n g days p r i or to the event. 

 
3. H igh l and Cater ing Servi ces wi l l h ap p i l y ser ve a Cl ien ts ar r i val dr ink s, 

tab l e wines etc. du r i n g th ei r even t su b ject to wai tr ess fees or cor k age , 
p l ease ask for fu r th er detai l s. 

 
10 . Cl i en t’s use of Highland Catering Services’ Property and Clients 

Personal Property or Gifts 
1. Th e Cl i en t agr ees to p ay for an y l oss or dam age to an y equ i p m en t , 

cr ock er y, cutl er y or gl asswar e sup p l ied b y H i gh l an d Cater i n g Ser vi ces for 
th e even t, i n cl udi n g an y i ssues caused b y th e Cl i en t guests. 

 
2 . Th e use of can dl es b y th e Cl i en t for cen te rp i eces or decor ati on wh er e 

H igh l an d Cater i n g Ser vi ces h ave sup p l i ed tab l e l i n en i s str i ctl y 
p r oh i bte d .3



3. An y dam aged l i n en b ecause of th e use of fel t ti p p en s wi l l r esu l t i n an 
addi ti on al ch ar ge p ayab l e b y th e Cl i en t after th e even t . 

 
4. H i gh l an d Cater i n g Ser vi ces wi l l n ot b e h el d r esp on si b l e for th e th eft, 

l ost or dam age to an y p er son al effects of th e Cl i en t or gi fts b r ou gh t on to 
p r em i ses b y th e Cl i en t guests. 

 
12. Liability of Highland Catering Services 

1. H i gh l an d Cater i n g Ser vi ces accep t n o l i ab i l i ty un der an y cl ai m 
wh atsoever ar ising ( b e i t b y n egl i gen ce or oth er wi se ) for an y l oss over th e 
fi gu r e of th e exi stin g H igh l an d Cater i n g Ser vices P ub l i c L i ab i l i ty L im i t of 
I n dem n i ty. Note that this figure which may change from time to time, 

i s avai l ab l e upon r equ est . 

 
13. Force Majeure 

1. H i gh l an d Cater in g Ser vi ces sh al l i n cur n o l iab i l i ty to th e Cl ien t i f 
p er for m an ce of th e con tr act i s p r even ted or h i n der ed b y an y case 

wh atsoever b eyon d H i gh l an d Cater i n g Ser vi ces’ con tr ol an d i n 
p ar ti cu l ar b ut wi th out prejudice to the generality of the foregoing, by 
act of fire, flood, sub si den ce , sab otage , acci den t , str ik e , or l ock out an d 
sh al l n ot b e l i ab l e for an y l oss or dam age r esu l ti n g th er e fr om su ffer ed 

b y th e Cl i en t . 

 
 

P l ease si gn an d date  b el ow, to indicate that you accep t 
th ese ter m s an d con di ti on s an d r etu r n a si gn ed cop y to us.  

 
 
Signed by ____________________ on behalf of the client. 

Date 

 

Signed by Dason MacAlpine 4on behalf of Highland Catering Services. 

Date 04/01/23 
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